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MEDICAL PRACTICE MANAGEMENT & BILLING SOFTWARE

Case Study
Industry: Healthcare, Billing Company

Customer Profile

Clinical Info Solutions (CIS) is a national Medical
Billing company based in Central Florida. CIS
provides a comprehensive list of services, which
helps Medical Practices to increase revenues
and reduce costs up to 50%. CIS delivers
medical billing and transcription services at a
high quality level with its state of art technology,
in accordance with guidelines set forth by the
Centers for Medicare and Medicaid Services
(CMS).

Solution

Rimage Designs implemented the Practice
Management & Billing application for CIS in
November 2011. With minimal business
disruption, the solution has automated many
business processes and upped the enterprise
wide efficiency at CIS.

Benefits

m Streamlined business processes automation
m Compliance with HIPAA 5010

Faster claims processing

Reduced paperwork

Better business insight

On demand reports and dashboard

On demand statement generation

Reduced Service Desk calls

Better service to Providers

Online, on demand tools for Providers for
member search, visibility and reports

For more information about

the web design and custom
software development services
offered by Rimage Designs LLC,
call 863.512.4062. To access
further information using the
World Wide Web, visit
www.rimagedesigns.com.

Rimage Designs designed and developed a customized and HIPAA
compliant medical “Practice Management and Billing” application for
Clinical Info Solutions in 2011.

It provides an integrated enterprise process management solution for
easy management of claims from multiple practices and revenue life
cycle management.

Key Features & Modules

Scheduling Management

Members (Patients) Management

Member Import

Claims Management

EDI Module with HIPAA 5010 compliant 837P claims

generation and CMS-HCFA 1500

Authorization Management

Rule based Claim Scrubbing

Manual and Automated Payment Posting (ERA)

Insurance Plan Management

Procedure Code Management

ICD 9 and 10 compatibility

Authorization Management

Dashboards

Reporting Module with Revenue Cycle Management and

Business Intelligence for complete business insight

Secure Provider Portal

e Clearinghouse integration

e Access control module for individual user and role based
access management

Rimage Designs is an innovative provider of healthcare software for
Dental Insurance companies, Medical Billing companies, MSOs &
IPAs, and Primary Care Providers. The application was built using
ASP.Net and SQL 2008-R2 and customized for the unique business
process. It was successfully deployed using “Agile methodology” in
November 2011.

Rimage Designs LLC provides these services:

“ Project Management

“* Business Analysis

“ Consultancy Services

“ Custom Application development
“* Database services (Import/Export)
“* Post deployment support

rime 17 des /

f

www.rimagedesigns.com



http://www.rimagedesigns.com/

